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The Call to Action

Enterprises today face unprecedented complexity: Al workloads are surging, users are distributed,
and security threats are relentless. While internal IT systems are evolving rapidly, interactions with
service providers remain largely manual, inconsistent, and slow. This automation gap hinders
provisioning, scaling, troubleshooting, and innovation, forcing enterprise IT teams to spend
valuable resources on coordination and support instead of driving business strategy.

Closing the automation gap is especially crucial for Networks supporting Naa$S, which must be fully
API-driven from the enterprise edge, across multiple provider networks, and into the cloud.
Automation needs to cover the entire supply chain, with all parties implementing standardized
processes and connecting through Lifecycle Service Orchestration (LSO) APIs, either directly or via
portals and adapters, at both the business and operational levels.

Mplify's Enterprise Leadership Council (ELC), representing senior technology leaders from global
enterprises, calls on all service providers to adopt and implement Mplify’s standardized Business
and Operational APIs (LSO APIs). This is not just a technical upgrade; rather, it is a strategic
imperative to align Network Operations with the core business needs of the enterprise.
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Why Mplify LSO APIs Matter

Mplify LSO APIs provide a consistent, automated way for enterprises to interact with service
providers across the global network ecosystem. They replace proprietary systems and manual tasks
with automated, machine-readable interfaces, enabling:

e Business APIs: Automated quoting, ordering, billing, inventory, ticketing, and address
validation.

e Operational APIs: Real-time service performance, testing, impairment reporting, and fault
isolation.

By standardizing these interactions, LSO APIs help enterprises:
e Close automation gaps by eliminating manual emails, PDFs, and spreadsheets.

e Accelerate procurement by dramatically speeding up and simplifying the ordering and
renewal of circuits and business services globally.

e Improve management and response by enabling timely action on connectivity or
cybersecurity issues through APIs like CIM (Circuit Impairment & Maintenance) and CSA
(Cybersecurity Alert Notification).

e Enable real-time orchestration and Al-driven adaptability by supporting the demands of
modern digital business.

The Enterprise Imperative

Fragmented, manual processes are no longer sustainable. Enterprises require automation at scale,
real-time awareness, and control. Anything slower becomes a liability. The adoption of Mplify LSO
APls is essential for:

1. Operational Efficiency: Consistent fault management and reduced onboarding time.

2. Business Agility: Rapid scaling across regions and clouds.

3. Security and Resilience: Standardized, automated notifications for threats and outages.
4

Interoperability: Seamless integration across providers, clouds, and edge environments.

The Path Forward

The ELC urges all service providers to:

1. Implement Mplify Business APls for quoting, ordering, inventory, billing, settlement, and
address validation.

2. Adopt Mplify Operational APIs for trouble ticketing, circuit impairment, maintenance,
performance monitoring, and cybersecurity alerts.

3. Implement the Naa$S Payloads for automation from the enterprise edge, across multiple
provider networks, and into the cloud.
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4. Engage in Mplify’s API certification program to validate interoperability and lifecycle
support.

5. Collaborate with the enterprise community to align automation initiatives with real-world
business needs.

The Vision

By embracing Mplify LSO APIs, service providers will empower enterprises to automate, innovate,
and scale with confidence. This initiative is foundational to building a future where Network
Operations and business needs are seamlessly aligned, and where secure, agile connectivity is the
norm and not the exception.

Let us close the automation gap. Let us build the future of enterprise connectivity together.

Respectfully,
Mplify Enterprise Leadership Council

Nabil Bitar, Head of Network Architecture, Office of the CTO, Bloomberg LP

Roger Berg, Vice President, North America Research and Development, Denso

Maxime Bruynbroeck, Head of Network Operations, Decathlon

Chris Carmody, SVP, Information Services Division, UPMC

Daniel Foo, Head of Grabber Technology Solutions, Grab

Alejandro Fuster Tozer, Director, Técnico, SpainDC

Amin Jerraya, SVP, Head of IT Digital Engagement & Infrastructure, Siemens Healthineers
Mark Looker, Managing Director, Head of Voice & Data Network Service, Morgan Stanley
Amo Mann, Chief Architect, Accenture

Raleigh Mann, SVP, Technology, Williams-Sonoma, Inc.

Chema San José, Head of Data & Al Architecture, Santander Digital Services

Jonathan Sheldrake, VP, IT Infrastructure and Services, Burberry

Dan Snyder, Chief Principal Architect, UPMC

Drew Yates, Head of Network Services, TD Bank
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